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This document is intended to help you get started usgpbSpywantageUltimate
and the Web ModuleFFor more detailed information, please see tfiantage
Ultimate online help.

This can be accessed talp | Contentson the main menu o¥/antage Ultimate

Please send all issues or queries to WebSpy Suppgpéri@webspy.com
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Overview

The WebSpy Vantage Web Module is an inékémwebsite (Intranet) thaénables administrators teecurely
distribute reportsand informationthroughout an organization.

Administrators us&VebSpy Vantag¥ltimateto create reports and storages, apdblish them to the Web
Module for specific user® access.

Employees are notified when new information is available and can loghet@/eb Module via secure web
interface and view the information that has been published for them.

Components of the Web Module

The Web Module Solution Consists of fo#dowing components:

%  WebSpy Vantag&Jitimate
VantageUltimateincludes theWeb Modulescreen.This screen is used to connect to a WebSpy Vantage

Web Module, publish reports and storages and assign permissions.

) WebSpy Vantage Ultimate [EX

Ry

Figurel: WebSpy Vantagé&ltimate Web Module Screen

The WebSpy Vantage Web Module
The WebSpy Vantage Web Module is%8P.NET web application that can be installed on any
Microsoft® Windows workstation or server in your organization that Mécrosoft® Internet

Information Services 6.0 or above installed. You can install and create more than one Web Module if
necessary (for example, one for each country or branch).
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Figure2: The WebSpy Vantage Web Module LoGioreen

Note: The Web Module does not support IIS Server clustering.
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How It Works

WebSpy Vantageltimateis used to import log files from devices on your network such as proxy servers,
FANBglLffas yR NRBdziSNBR Ay d2 {3/NIZASSGAYs ik t8dR uskdraipbighl £ R
NEBLI2NIGA yR WFAf GSNBRQ aiG2N)}3Sa G2 GKS 2S00 az2RdzZ So

A major part to the Web Module Solution is t@¥ganization screethat enables you t@reateusers and

organize them into multievelled groups represeintg your organizational structurdJsers are mapped to
information in your log files, enabling effective reporting on any organizational unit. Report on countries, cities,
branches, offices, departments, teams, individuals, or the entire organization.

Your or@nizational structure can be imported from any LDAP or LDIF compatible directory server or any CSV file.
You have complete control over the attributes you import in order to create your organizational units.

In addition to using this organizational structufor reporting, you can use it to assign permissions to users and

groups that define what they can and cannot access within the Web Module. Vantageaksea record of

SIOK dzaSNna SYIFAf FRRNBaasx ¢KAOK Ahen dedw BdRmatiodis | dzd 2 YI G A C
available.

Once you have imported log file data into a storage and created your organizational structusgryou
synchronize your settings with your Web Modylassign passwords and permissions, patlish reports and
storagedor your users. These reports and storages can be publisfteccustomized permissions gnsure
users can only view reports that theye allowed to view.

These users are notified by email when there is new information available and they can log ivtelbhdodule
at any timeto view the reports that have been published for them, and conduehad drilldowns into the
storages that have been published for

WVANTAGE | [ viewroperS avze
UL TIMATS e information viaa secure
e = ( € ) .
Iy : Modules r '

— & e Microsoft® IIS
Web Servers

.
Create your organizational
structure and assign
permissions

Synchronize settings with |
your Web8py Vantage web L
Modules - -~

3 Publish Reports and
- Storages to your WebSpy
Vantage Web Modules

them.

Workflow

To get started with th&VebSpy Vantage Web Module solutjgriease follow this workdiw:
1. Install the Web Module
2. Configure a Authentication Mechanism anddfninistrator account(s)
3. Install WebSpy Vantadditimate

Copyright ©WebSpy
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Create a connection between Vantagéimate and the Web Module.

Create your organizational structure and set permissions.

Synchraize your organizational structure with the Web Module and grant access permissions.
Publish Reports and Storages to the Web Module.

No oA

Installingthe Web Module

The WebSpy Vantage Web Module is an ASP.NET web application that runs on Microsoft Internet Information
Services (IIS) 6.0 or abo#nsure your Web Server meets the following minimum requirements:

¥ Microsoft Internetinformation Services (11S) 6.0 with ASET
OR
NS7.0withASP.NETaiLL{ ¢ al yI3SYSy il /2YLI GAO6AftAGEQ Ayadl
Microsoft .NET Framework 2.0
Operating Systems
0 Windows Server2008 g A 1 K W! LILJX AOF GA2YyY {SNBSNR NR{S gAGK
0 WindowsXP(with 1S Wiidows Component)
o0 WindowsVista(With 1IS Windows Component with ASP.NET andMEStgement
Compatibilityinstalled)
0 Windows Server 2008 (with Application Server and Web Server roles, with ASP.NET and 116
Management Compatibility installed)
2 GHz CPU or faster
2GBRAM or more

Microsoft 1IS comes with most versions of Microsoft® Windows but it is not installed by defaultformation
on installing IIS with the minimum requirements, please refehppendix A 1 Installing IS  on pagel6.

To Instalthe WebSpy Vantage Web Module

1. Download the WebSpy Vantage Web Module frottp://www.webspy.com

2. Open the downloaded zip file and doultick run thedWebSpywantageWebModule 2.1 Setupexet
file.

3. The WebSpy Vantage Web Module setup wizard will launch.

On the welcome screen clitdext

5. On the Installation Address page select the Site the Web Module is to be installed to and enter a Virtual
Directory. CliciNext.

6. On the Data Location page enter the location the Web Module data is to be stored, these being for
example Storages and Repor@ickNext.

7. On the Confirm Installation page clidlextto begin the install.

8. Click Close to complete the wizard.

>

The Web Module should now launch in your default brow(#iemay take up to one minute to launch for the first
time). If not, selectStart | Programs | WebSpy | Vantage Web Module\fantage Web Module 2.1or browse

to http://<servername>/<virtualdirectory>, where <servername> is the IP address or name of the machine you
installed the WebSpy Vantage Web Module, and <virtualdirectory> is theaVirectory you specified in step 5
above.

For example: http://MyServer/WebModuleor http://192.168.1.1/WebModule

ConfiguringAdministration Account& Authentication

To start using the WebSpy Vantage Web Module, you must create an administrator account and configure the
authentication mechanism you want to use.

To do this:

1. Browse to the Web Module by opening an Internet browser and browsing to
http://<servername>/¥irtualdirectory>, where <servername> is the IP address or name of the machine
you installed the WebSpy Vantage Web Module, and <virtualdirectory> is the Miireatory you
specified whenristalling the WebSpy Vantage Web Module.

Copyright ©WebSpy
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2. When browsing to th&Veb Module for the first tine you will be presented witthe @nfiguration
Wizard.

ClickNext on the first pagenf the Configuration Wizard

On theAuthentication page you will have the option of selecting one of three authentication
mechanisms

Hw

Vantage Irbuilt

You can create custom login names and automatically generate passwords for your users on the
Organization screen in WebSpy Vantage. Select this option if youusantantage to create login
names and passwords.

Configuring Authentication using théantage Irbuilt mechanism
1. Selectvantage Inbuilt and clickNext
2. For your administration account enter a Username and Password therNaidak
3. On the Summary screen verify the Mechanism and Username are correct thEiolgtk
4. You can now log iwith your administrator accountf you camot log in, pleasseeAppendix

B - Troubleshooting (I can't login as an administrator any more. I get 'The
specified credenti al sHowdoi resetithe Webdodule?p t kod 6
pagel9

& IS integrated
You can configure 1IS to use Windows Authentication. This allows users to be automatically logged in
when they browse to the Web Module as long as they are logged into Windows with their Windows
domain account.

Configuring Authentication using the IIS integrated mechanism

1. SlectllS integrated and cliddext

2. Enter the qualified usernames of those users you wish to laaweinistrator access and click
Next

3. Onthe Summary screen verify the Mechanism and Usernamgesorrect tha click Finish

4. You will now be logged into the web module automatically using your windows authentication
If you cannot log in, ensure IS is setup to use Windows Authentication. If you still cannot login
please sed\ppendix B - Troubleshooting (I can't login as an administrator any
more. Ilget ' The specified credent i Hdwglolwnesettbe not ac c e
Web Module? ) on pagel9

For users in your organization to login to the Web Moduhe, ise® Windows login nammust match
their login name configured on the WebSpy Vantage Ultimate Organization screen. This can usually be
imported from Active Directory.

Client Certificate

You carconfigurellS to require client certificates for authentication. You can therefore setup the Web
Module to use client certificates for its authentication. To do this, you need to configure which field
within the client certificate represents the user's login name.

Note: Refer to your web sen@rdocumentation for details azonfiguring IIS to requestient

certificates.

Configuring Authentication using ti@ient Certificatanechanism

1. SlectClient Certificateand clickNext
2. On theconfiguration page there aréntee options.

Copyright ©WebSpy
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#  Selectfield from list
This optionwill only be enabled if 1IS @readyconfigured torequestclient certificates, and a
client certificate has been passed to this page. Choose the field the represents your login name.

#  Jecify field name
If IIS is not yet configured to request client certificates, or if a client certificate has not been
passed to this web page, this option lets you manually enterctréficate field name you wish
to use.

# Use X.509 extension
This option equires you to ater the OID (object IDJf the X.509 extensioto use.You can also
OKSO1l WSEGNI OG FTASER FTNRY SEGSyaazyQ AF (KS . c
Forexamplei KS - ®opnd SEGSyaArzy wW{doaSOod !t aSNylLGAGdS
extensi/y Ol'y Ay OfdzRS GKS FTASER W5b{ blYSQd ¢2 dza$s
WHOPp dPHPOPMTQ Ayid2 (GKS hL5 SRAG 062E FYyR W5b{ bl
box.

3. ClickNextto confirm your settings.

4. You will now be logged into theels module automatically usingpur client certificate. If you
cannot log in, please segpendix B - Troubleshooting (I can't login as an
administrator any more. lget ' The specified credentials wer
How do | reset the Web Module? ) on pagel9

When users browse to theeeb module their client certificate will be passed and the specified field will
be used to log them into the web modul&@he login namén their certificate must matcltheir login
configuredon the WebSpy Vantage Organization screen.

Registering your Vantage Web Module

To be able to register your WebSpy Vantage Web Module s@wermust have an active Internet connection.

Note: If you do not register WebSpy softwayeur trial will run out 30 days from the date you first use the
program.

To register your Web Module you must first request an unlock code:

1. Log into the Web Module as the administrator.

2. Go to theOption Tab and clicRegistration
or
Click the registratiofink in the top bar.

3. Enter you details into the form, and then clickubmit
Please ensure that yourmBail and serial number are corre@tou obtain your serial number when you
purchase Vantage Ultimate)

Your unlock code will be emailed to you within 36 hours feupport@webspy.comOnce you have received an
email containing your Web Module unlock code, you can finish registering your Web Module.

To use youunlock code and register your Web Module:
1. Go back to théRegister Web Modulescreen.
2. Enter your Web Module unlock code by copying and pasting it from our support email, and then click
Submit

Installing VantagdJltimate

WebSpy Vantage is a native Windoveg®lication that handles all the configuration and administration of
importing log files and reporting on data. Vantddkimate also handleshe configuration of Users andr@ups,
user permissions for the web module, and publishing reports and storage tWeb Module.

Copyright ©WebSpy
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Please ensure the machine running WebSpy Vantitimate meets the following requirements:
# Microsoft® Windows® 2000, XP, Server 2003 or Vista
# Microsoft® .NET Framework 2.0
# 2 GHz CPU or faster
# 1GB RAM or more

To InstalWebSpy Vantagdltimate:

1. Download Vantagé&lltimate from http://www.webspy.com
2. Open the downloaded zip file and doultlick run thedWebSpyantageUltimate 2.1 Setupexe file.
3. Proceed through thénstallationWizard.

Create a connection between Vantagdltimate and the Web Module

Once you havéenstalled Vantagd&Jltimate, installed the Web Module, ancbnfigured your administrator
account and authentication mechanism yneed tocreate a connection between Vantage afe Web Module
so that settings can be synchronised, and reports and storages can be published.

To do this:

1. Within VantageJltimate, dickthe Web Moduletab

2. ClickAdd Web Module

3. Enter theURL for the web module (you do not need to specify Wip:For example
mywebserver/myvirtualdirectory

& If you're using theVantage Inbuilt authentication:

1. Check€redential®
2. Enter the username and password you created for the web module, domain is not needed
3. ClickOk.

If you are using the IS Integratemthentication:

1. Check&redential®
2. Enter the username, password and domain you use for your windows network log on.
3. ClickOk

If you are using theClient Certificateauthentication:

1. ChecKProvide Certificat@
2. Select your clientertificateto connect to the Web Module with.
3. ClickOk.

A successful connection will see the server name appeder the Web Modules section with a status of

Configuring your Organizational Structure

Onceaweb module has been added to Vantageu canaddthe users and groupthat you want to report on
and allow acces® the web module.

You can manually add users and groups on the Organization screen, or you can import these from amy LDAP

LDIFcompatible directory servesr any CSV file

Import from LDAPRr LDIF

Using thelmport Organizatioroption youcanadd all users within your organizati@md sort them into the
desired groups in the same process.
To do this:

1. Within WebSpy Vantagdltimate, click theOrganizationtab.
2. Clickimport Organization

Copyright ©WebSpy
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3. On theDirectory server paggselect your directory type and server aeudter your username and
passwordo authenticate with your domain controlleand then clickl est
ClickNext after you have successfully connected to your directory server.

4. On theSource pag enter a Root Distinguished Nante search for users within (for example,
YROTYERROMTIOAYYQU P ¢KS [5!t &SIFNOK [[dzSNE A& RSTFI dzf G ¢
you can change this if necessaBfickNext.

5. On theUser details pagdill out the form with the attributes you intend to use for Display name, Email
address, Login name and Manag@lickNext.

Note:
© LT &2dz NB dzaAy3d LYyGSaINIXriSR 2AyR2ga ! dziKSydkoOr a2z
YI 6OKSa (KS dzaSNNa 2AyR2¢4a t23Ay yIYS

If you are usinglient Certificat@uthentication, ensure the attribute used matches tloginvalue
within the dza Soddigate.

a8 GKS WIRRAGAZ2YIE 'TOGNRAODziSAaQ &aSOGA2y G2 alLISOAT
to map them to thevarious ways they are identified in your log files. For example, if users are identified

by a UserlID in your log files, import the UserID attribute from your directory server into the Additional
Attributes section.

6. On theGrouping page/ou can setup how yo member groups are structured. For example it could be
by Country, City, Department.

*ol Add
"‘ Country {OU)

Be city (physicalDeliveryOfficetame) ® Grouping x|
" Department (department)

Name Country
Attribute ou

Sourcenode _) User node
_) Parent of the user node

@ Nodeat 2 2| levels above

Figure3: Grouping options in the Import from LDAP wizard
To add a group Organization
1. Qickthe Add button. L view ~
2. Enter the name of the new group. = B australia
3. Enter name of the attribute igour directory servewhich = §eperth

@ I‘ Administration

0Salt O2y il Anfoimatioil S 3 NP dzLIQ & & BComorats
4. Select the source node at whichetlesired attribute is ® [J Development
located in relation to the user node. :Sa’es
. [ Senior Management
5. CI|CkOK. @ l'( Support
7. The optionConvert Organization to Aliases aftemport, located at -:‘;:fmndm
the bottom of the grouping page, wdlutomaticallycreate new ® [Joisales
aliaesfor each grouping level. You can then apply these aliases ir = ";fs "
- = < oeattle
your reports and filters. ® [Jsales

8. ClickOKto complete the wizard and begin the import.

Once the import is complete your will see your Organization tree displayec
You can use the View drajown list at the top of the Organization tree to
display your groups, or your manager/subordinaterarchy.

Figure 4: The final
|mp0rt from CSV imported Organization

tree.
Using the Import from CSV option you can add users within your organization
and sort them into the desired groups in the same process.

Copyright ©WebSpy



WebSpy Vantage Web Module Administra@oGuide l pl I
®

To do this:
1. Clickimport from CSV
2. Navigate to the csv file that contains your organizatistaicture.
3. Select how the information from your csv file should be merged with your existing organizational
structure.
4. ClickOKto complete the wizard and begin the import.

Once the import is complete you will see you Organization tree displayed. Yasedhe 'View' drogdown list
at the top of the Organization tree to display your groups, or your manager/subordinate hierarchy.

CSV File Structure
WebSpy support CSV file formats that:

q List your grouping structu Grouping Country/City/Branch/Department

1 Contain a unique identification for eaahdividual
CN=Cyril Margheim,OU=Acquisition,OU=Perth 350,0U=Perth,OU=Australia,DC=exampleorg,DC=com

9 Link a unigue manager identification to each individual
CN=Glendora Martensen,OU=Acquisition,OU=Perth 950,0U=Perth,OU=Australia,DC=examplecrg,DC=com

The following sample is a supported WebSpy CSV file format.

Grouping Country/City/Branch/Department

MName Unigue ManagerUnigue  Group Login Email Additional
Cyril Margheim  CN=Cyril Margheim, OU=Acquisitiol CN=Glendora Mart: Australia/Perth/Perth 950/Acquisition margheim.cyril

Gabriel Kuennen CN=Gabriel Kuennen,QU=Acquisiti CN=Glendora Mart Australia/Perth/Perth 950/Acquisition kuennen.gabriel

Doyle Barer CN=Doyle Barer,0U=Acquisition,0! CN=Glendora Marti Australia/Perth/Perth 950/ Acquisition barer.doyle

Latia Nipp CN=Latia Nipp,OU=Acquisition,QU: CN=Glendora Mart Australia/Perth/Perth 950/Acquisition nipp.latia

Laure Rindels CN=Laure Rindels,0U=Acquisition, CN=Glendora Marti Australia/Perth/Perth 950/Acquisition rindels.laure

Manually Creating your Organization

If you do not have access to a directory sermeCSV filéo automatically import youorganizational structure,
you can manually create your groups and users.

Adding Groups

¢ K SonfigreGroupgbption allows you to manually create user groups. These groups should reflect your
organizatior® structure, for example Country, Cignd Depatment.

To do this:

1. ClickConfigureGroups

2. To adda new organization group cliédd

3. Enter the name of the new group amtick OK

4. Use the Up and Down Arrows toamange your groups as required

Note: Each additional group you add will be a nested gronger the previous

Adding People (Users)

Thedd Persorbption allows you to add individual usdrsyour organization tree

To do this:

1. ClickAdd Person
2. Enter the display name fdhe user in the first entry box
3. Enter their login name and email address

Copyright ©WebSpy
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Note:
@ LT @2dz NB dzaAy3d LyGSaINIGSR 2AyR264& ! dziKSYGKkOIlI GA2
dzZaSNDR& 2AyR2ga f23Ay ylYS
% If you are usin@lient Certificaté dzi KSYy G A OF A2y X Syadz2NE GKS Q[ 2(3AYy bl
@ ftdzS 6AGKAY GKS dzaASNRA&A OSNIAFTFAOIGSO

4. Add any additional ways the user can be identifiegourlog files in theAdditional attributes section
such as IP addresses, computer mgmandauthenticated usernames
5. TheHierarchytab allows you to specify whether the user has either a manager or subordinates or both.

Assigning Passwords

Once your organization has been populated with ugens canassigrpasswords to thosesers so that thegan
login to the web module.

Note: This is only necessary if you are using\Wlaatage IFbuilt Authentication mechanism.

To do this:

1. Within WebSpy/antage click theweb Moduletab

2. Clickthe Assign Passwordink

3. OntheSelect People pagelickAdd

4. Youwill be presented with your organizati@structure Browse the organization and select either the
group or individual you wish toreate passwords folf you wish to assign a password to all people
within the organization simply leave the Select Peqgage blank. Clickext.

5. Password Stylallows you to set the passwords lengtiong with how many capital letters, numbers
and symbols it contains. Once you have set your stjilek Next.

6. The passwords for each user will then be generated and theldethihis can be seen on the Generate
page. This page will show you the user name, login name, Email and password for each user. From here
you can also choose to regenerate the passwords by clickinBelgeneratebutton. If you wish to save
these detailsyou can do so by clickirgxport to CSMJick Next.

Note:2 S6o{ L)@ R2S& y20( aiGd2NB lyé& NBFSNByOS (2 dzaSND& LI aa
Exportto CSW dzy OtiA 2y (2 alk @S I tAald 27F dza SNID#dothisandaugeNRa T2 N
forgets their password, their password will need to be regenerated.

7. LT @2dz ¢62dzZ R €A1S zFydl3sS (2 Fdzi2aYlIGAOFtte& SYIFACS
LI aag2NR& (2 dzaSNBQ OKSO] 62 Emasyibjedit Knl bosiyis #iequingd 6 dzi S LI
ClickEmail Optiongo specify your SMTP server details.

8. ClickOKto complete the Assign Passwords wizard.

Assigning Permissions

You can specify what functions users or groups can have access to within the Web Moduldetygse user or
group and clicking on the Permissions tab.

By default, all users are denied access to all features.

To assigpermissions:

1. Within WebSpy/antage click theweb Moduletab

2. Select the user or group you intend &ssign/change permissiofe

3. For each of the listed functions you can set the permission to either allow, deny or inherit. Inherit is the
default setting of each group and user.
Note: You will notice that by default, the very top level in your organization tree has the permission
WLYKSNAGQ &S impligitly Hehiés adeéds ta alzie&uie®. Ydufkcdn &llow access to a feature
F2NJ Fff dzaSNE o0& OKFIy3IAy3d GKS FSHGdzNB G2 W ff260Q
WLYKSNAGQ ¥F2 NJlihéohave agcBss i teMfedurel KS& g A
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Web Module Synchronization

Any changes maden the Web Modulescreen(password changes, permission changes e¢ed to be uploaded
to the server beforehey take effect.

To do this:

1.

2.
3.
4

Within WebSpy/antage click theweb Moduletab

Ensure you are connected to a Web Module by selecting a web module and oickingct

Qick Synchronizan the Web Module task pad

You will be presented with a synchronization completed dialog upon a successful updat@KClick
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GrantingAccess to Web Modules

Before any users can access a Web Module, you negthtt accesto the Web Module itself for all required
usersand/or groups

To do this:

1. Within WebSpy/antage click theweb Moduletab

2. Ensure you are connected to a Web Modulesbiecting a web module and clicki@gnnect

3. Under thePermissionssection clickAdd

4. Select the group or user you wish to grant access to. Okck

5. { St SOG GKS ySgs ! AaSNJ 2NJ DNRdzLJ 2y (KS NARIKG KIyR
setz W' ff{26Q0

{Si Fye 204KSNJ LISNX¥AaaArzy F2N GKS dzaSNJ 2NJ INRdzL) & d:
7. Repeat the process until you hapeovidedaccessa all required groups and users

ax
>

IS

Publishing Reports

The publishing reports process allows youcteatereportsfor specific users and groups and makerthe
accessible via thReport tab within the Vb Module.

To publish a report:

1. Within WebSpyantage click theWeb Moduletab

2. Ensure you are connected to a Web Module by selecting a web module and clckingct

3. QickPublish Reporin the Contenttask pad

The Publish Report to Welodule wizard will appear.

On theTemplatepageselect the report template you want to generat€lickNext.

On theStoragegpageselect the storage you want to report on. CIk&xt.

6. On thePublishpageenter the Report Name ahselect the Web Module yowant to publishthe report
to. Enter a tag if you wish to make the report available for collation, then Niéok.

7. Select how the reports should be separated on the Separation page.
There are three options:

o &

Singlereport

Thisoption will generate a single repor¥.ou must select a s or a group to attribute this report to.
Attributing a report to a user or group does not restrict the content of the report in any way, i.e. it does
not filter the report by the user or group.

Attributing the report to a user or group in this situatiena way of identifying who the reportfar. All
reports published to the Web Module must be attributed to a user or a group so that you can apply the
WI GONROdzG SR dzASNJ 2NJ INRdzZLIQ LISNXA&aAzy 2y GKS LISNY

Report for each user
Thisoption will generatemultiple reports, one for each user. The content of each report will be
NEA&UNROGSR (2 2dzad GKId dzaSNRa | OlA@AGe®

Each report will be automatically attributed to the user that it contains. This enables you to apply the
W1 {0 NX O dzi SR rdz&s®iNGn 2nalpednisRoda Jaye 1al8nly allow users access to their own
reports.
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% Report or each group

Thisoption will generatemultiple reports, one for each of your selected groups. For example, if you

aSt SO0 W5SLI NUYSYydaQs sinyoR Oanidatida reé Sen defoyts witl 8e.J NI Y Sy i

created.

The content of each report will be restricted to just that gr@ipctivity. Each report will be
automatically attributed to the group that it contains. This means that all users within that grdLipe

FotS G2 1O0OSa4a G(GKS NBLRNI AT @2dz LW & GKS W G0N

©

ClickNext

9. On thePermissiongage selectthe users or groups that you want to be able to access the report(s)
This could beeerybody who s access to the ¥ Module or specific users.

Whenselectingreport permissionsthere are three options to choose from:

Attributed user or group

This option will make the report(s) accessituenlythe users or groups thahe report isfor

(attributed to).! G G NRA O dziA2y A& YIlydzad tte aLISOAFTASR 6KSy dzaAy
GKAAa SATINRSE K26SOSNI I GGaGNROdziA2Y A& Fdzi2YFGAOKTE @

INR dzLIQ 2LIiA2yad

% Specific users or groups

This opion ignores report attribution and simply akes the reporifs)accessible to the ussor groups
you select.

Managers

Thisoption makes the repoits)accessible to only the manager oktliser or groughat the report is
for (attributed to). AttributionA & Y ydzt £ f @ ALISOAFASR 6KSYy dzaAy3

2F GKAA AT IFINRI K2g6SOSNI I GGNRGdziA2Y A& Fdzi2YlF GAOL

ANRdzZLIQ 2LIJiA2yad

TheRestrict to withifbption allows you to specify how mgmanagers up the hierarchy have access
to the report. For example, Restrict to within 2 levels will make the report accessible to the attributed
dzZa SNDR& AYYSRAIFGS YIFyF3ASNE YR GKSAN YFEylF3aISNDRa

makettS§ NBLIR2 NI | @FAftlofS G2 ff YIFIYy3ISNB 6AGKAY GKIG

10. On theFilterspageadd any filters you require the report to use. Clibéxt.

11. On theNotification pageyou are able to check thidotify via emailoption. This will send an eail to
each user that has permission toetieport and permission to the & Module that the report is
published toAlter the email subjectand bodyasdesired. The % parameters will insert each @er
respective details automatically.

12. ClickOKto complée the publish report wizard.

The Report Publishing process will then begin. Once complete, users with permission to view the report(s) will be

able to log in to the Web Module and view the report on the Reports tab.

Note: You must provide users with tHBw S R w S LJ2 NJi a QWdhiMobMIdscraerif@ yhentty acdeds S
GKS WwSLENIAQ GF6 6AGKAY (GKS 2SS0 az2Rd#Z So

Publishing Storages

The publishingtoragesprocess allows you toreatestoragesor specific users and groups and makerthe
accessible foanalyzingvia theAnalysis tab in the \db Module.

Copyright ©WebSpy



WebSpy Vantage Web Module Administra®Guide I pl I
®

You can simply publish any of your existing storages to the Web Module for certain users to analyze, or you can
take an existing storage and split it into many storages; one for each user or group.

To publshstorages:

1.

2
3.
4.
5

IS

Within WebSpyantage click theweb Moduletab

Ensure you are connected to a Web Module by selecting a web module and ocickingct

Qick Publish Storagén the Contenttask pad The Publish Storage to Web Module wizard will appear.
On theStoragegpageselectthe storage you want to publisithen dick Next.

On thePublishpageenter the Storage Name and select the Web Miedyou are going to publish to,
then clickNext.

On theSeparationpage, select how the storage should be sepeada

There are three options:

Singlestorage

Thisoption will simply take your existing storage and publish it onto the Web Module a®ismust

select a user or a group to attribute this storage to. Attributing a storage to a user or group does not
restrict the content of the storage in any way, i.e. the storage will contain data for other users, not just
the user that the storage is attributed to.

Attributing the storage to a user or group in this situation is a way of identifying who the storfmge is
All storages published to the Web Module must be attributed to a user or a group so that you can apply
GKS W GONAROGdzE SR dzaSNJ 2NJ INBdzLIQ LISN¥A&daaiAzy 2y (KS

Storage br each user

Thisoption will generatemultiple storages, one for each user. The content of each storage will be
NEA&UGNROGSR (2 2dzad GKI{G dzaSNRa | OdA@AGed

Each storage will be automatically attributed to the user that it contains. This enables you to apply the
Wi G3GNRO6dzi SR dza iSrion the\Fermissbuzlpige thI$hMMldwauders access to their own
storages.

Storage 6r each group

Thisoption will generatemultiple storages, one for each of your selected groups. For example, if you
aSt SO0 W5SLI NUYSyGaQs ihyow Oyahidation tre@, $en stdages Ribdell NI Y Sy G
created.

The content of each storage will be restricted to just that groups activity. Each storage will be

automatically attributed to the group that it contains. This means that all users within that grduipew

FotS G2 | 00Saa GUKS ad2N)Y3IS AT é2dz LIWJX & GKS W diaN
page.

ClickNext.
On thePermissiongage selectthe users or groups that you want to be able to access the storages(s)

When selectingtorage pemissionsthere are three options to choose from:
Attributed user or group

This option will make the storage(s) accessiblenlythe users or groups thdhe storageis for

(attributed to).! G G NA O dzi A2y A& YI ydz f & opliddnQe PublBiRpagekfSy dza A y
GKA& AT FNRY K2gSOSNI FGGaNROGdzAA2Y A& Fdzi2YlI GAOFT @
INRdzZLIQ 2LI0A2Yy a0
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10.

11.

Specific users or groups

This option ignorestorageattribution and simply rakes thestorage(sjccessibléo the usesor
groupsyou select.

Managers

The option nakes thestorage(saccessible to only the manager okthiser or groughat the storageis

for (attributed to).! G G NR o dziA2y A& Yl ydzfte ALISOATASR 6KSy dzi.
2F GKAA S6ATINRZ K26SOSNI I GGaNROdzAAZ2Y A& Fdzi2YlFGAOL
ANRdzLIQ 2LIiA2yad

TheRestrict to withifbption allows you to specify how many managers up the hierarchy have access

to the storage For example, Restt to within 2 levels will make the storage accessible to the attributed

dzZa SNDR& AYYSRAFGS YIFYyF3ASNE YR GKSAN YFEyYyF3ISNRa YLy
make the report available to all mangers within that group, as well as thairagers.

On theFilteringpage, apply any filters you want and then chbdxt.

On theNotification pageyou are able to check thidotify via emailoption. This will send an email to
each user that has permission toetlstorage and permission to thealyModule that thestorageis
published to. The users must have a valid email addresfiguredin the Organization treéor them to
receive an emailAlter the email subjectand body aslesired. The % parameters will insert each @ser
respective details awmatically.

ClickOKto complete the publish storage wizard.

The storage publishing process will then begin. Once complete, users with permission to analyse the storages(s)
will be able to log in to the Web Module and analyse the storage on the Analpsis ta

Note: ,

I OO0Samaysi® SG W6 6AUGKAY (KS 2SS0 az2RdzZ So

v

Qx
w
Qx
Q

2dz Ydzad LINPGARS dzaSNE 6A0GK SVeSModuledddBdn toiShem t61 €

Publishing Collated Reports

The publishingollatedreports process allows you tmllatereportsfor specific users and groups and make
them accessible via thReport tab within the Vb Module.

To publish aollatedreport:

1.
2.
3.

Within WebSpy/antage click theweb Moduletab

Ensure you are connected to a Web Module by selecting a web module and clickimgct

Qick PublishCollatedReportin the Contenttask pad

The PublistCollatedReportwizard will appear.

On theReportpageselect thereportsto include in collation andlick Next.

On theDate Ranggageselect therange of dates you would like toclude and tick Next.

On thePublishpageenter the Report Name ahselect the Web Module you watd publishthe report
to. You can also select who to attribute the report to. Chlekt.

On thePermissiongage selectthe uses or groups that you wartb be able to access the repoiThis
could be eerybody who has access to thesWModule or specific users.

Whenselectingreport permissionsthere ae three options to choose from:

Attributed user or group

This option will make the report(s) accessitdeonlythe users or groups thdahe report isfor

(attributed to).! G G NA O dzi A2y A& YIrydzadtte aLISOAFASR 6KSy dzaAiy
this wizard, however attribution is automatically dpph SR ¢ KSy dzaAy 3 (GKS WC2NJ S|
INRdzZLIQ 2LI0A2Yy a0
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% Specific users or groups

This option ignores report attribution and simplyakes the repoifs)accessible to the usepr groups
you select.

Managers

This option nakes the reports)accesdile to only the manager of ghuser or groughat the report is

for (attributed to).! G G NR o dziA2y A& Yl ydzfte ALISOATASR 6KSy dzi.
2F G(KAA AT I NRTI K26SOSNI I (G0GNROCdzii A 2 ydzA SINID dAINIYW G ANII
ANRdzLIQ 2LIiA2yad

TheRestrict to withifbption allows you to specify how many managers up the hierarchy have access
to the report. For example, Restrict to within 2 levels will make the report accessible to the attributed
dza SNR &l A YBIRMF ISNE YR GKSANI YFYylF3ISNRa YIyl3ISN® L
YFE1S GKS NBLERNI @FAfloftS G2 Ftf YFYy3aISNBR 6AGKAY

8. On theNotification pageyou are able to check thidotify via emailoption. Ths will send an email to
each user that has permission toetiheport and permission to the & Module that the report is
published toAlter the email subjectand body aslesired. The % parameters will insert each @ser
respective details automatically.

9. ClickOKto complete the publisttollatedreport wizard.

TheCollatedReport Publishing process will then begin. Once complete, users with permission to view the
report(s) will be able to log in to the Web Module and view tliodlatedreport on the Reports tab.

dzZa SNBE ¢gA0GK GKS WwSIFER wSLR2NIA&aQ LISN.

Note:, 2dz Ydzald LINR@GARS
GAOGKAY GKS 2S06 a2RdzZ So

0KS wwSLE2NIaQ GlI 6

Purging Data from the Web Module

Over time, the number of reports, storagey, & dza SNR&a 'yl t&asSa 6GKS NBad# G 27F
large. You can therefore delete reports, storages or analyses from your Web Module(s) that are older than a
certain date.

To do this:

Within WebSpyantage click theweb Moduletab

Ensureyou are connected to a Web Module by selecting a web module and cliCkingect
ClickPurgein the Web Module task pad. This launches the Purge Web Module Wizard.

On theWeb Modulespage select the Web Modules that you want to delete data from. Gleok.

On thePurge Rangg@age,select the types of files you want to delgt&nalyses, Reports or Storages)
Select the range of files you want to deletd files, Files older than n
Years/Months/Weeks/Days/Hours, or Filergated before a certain date)

7. ClickOKto proceed withdeleting the files from the Web Module

oA~ wN

Automating using Scheduled Tasks

You can schedule all the actions required to configure and publish information WétheModule. These
actions include:

Importing your Organizational structure froLDAP

Synchronizing your Organization information with the Web Module(s)
Publishing Reports to the Web Module(s)

Publishing Storages to the Web Module(s)

Purging Data from the Web Module(s)

To automate any of these actions, you need to create a taskoThbist
1. Within WebSpyantage click theTaskstab
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ClickNew Taskn the Tasks task pad. iEHaunches the New Task wizard.

3. OntheGeneralldr 3Sx Sy GSNI I yIFYS F2NJ &l2diN@ (I a1 adzOK | & Wwe

4, ¢2 1SSLI AYF2NN¥SR 2y (KS aidliddza 2F GKS GFral SFOK 0
checkbox and enter your email address. Qilekt.

5. OntheScheduldJr 38> OKSOl GKS Wwdzy (Fal dzaAy3d 2AyR26a ¢I
job in Windows Scheduled Tasks. You can leave this unchecked if you want to create a task to perform a
list of actions that you will run manually.

6. { St SO0 GKS {GFINIL GAYSE IyR RIFIGS NBOIINNBYyOS F2N &2
Windows T 41 { OKS R dzfChcNEXt OKS O SR

7. Enter your Windows Login detads the Authentication page so that Vantage knows who to run the

task as when you are logged off. ClizkK

You will now see your new task listed on the Tasks screen. You can now addidine you want to automate
when the task runs. To do this

1. Select youtask and cliclAdd Action

2. Select the action you want to automate from the list. The following actions are relevant to the Web
Module Solution, however you may also want to utilize safthe other standard actions such as
WLYLRNIAY3I €23a8 AydG2 | yS¢ aiz2NI3ISQo

Import Organization from LDAP
Synchronize Web Module
Publish Report to Web Module
Publish Storage to Web Module
Purge Data from Web Module

When you add an actiofit,gets addedi 2 G KS ! OlGA2ya f AaBo SO PQORN2 Y
W/ 2 Yy T A 3 daitidh dDoublerlick thsdsukaction to configure the action.

w

Once you have added all the tasks and actions you desire, you can run the task manually to test its performance.
Once you are happy with the task, you can leave it to run as scheduled.

Administrator Options

Logging into the Web Module with an administrator account providegse to the Options tab. The Options tab
includes authentication, web module and data options

WebSpy® Vantage Web Module

]
Lagged in as Built-In Administrator
Evaluation has expired. Click here to register, = = =
— piree } .', Home 5y Reports 5 Analysis = Options | g Log out
Options

fil Authentication Options

il Authentication System
W3 Administratar Options

o IPKI Options

€ Web Module Options
=" Monitor User Tasks
4 Upload Canfiguration
K Registration
b Maintenance
% Report Logo

.~ Data Options

2 Manage Storages

Figure6: Web Module Options tab
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Authentication Options
There are three maiauthentication options

% Authentication System
Change your preferred authentication mechanism: Vantagauiit, IIS integrated or Client Certificate.
¥ Administrator Options
Change username, change password or delegate administrators.
@ |IPKI Options
Gonfigure which field within the client certificate represents the user's login nasakect field from list,
specify certificate field name or use X.509 extension.

Web Module Options
There ardive main Web Module options

¥ Monitor User Tasks
View user interaction with the web module. Includes button to stop all tasks.
% Upload Configuration
Select how data is transmitted between Vantage and the Web Module: web service, data port or file
share.
S Registration
Register your Vantage Web Module.
Maintenance
Purge or erase data, reset initial configuration wizard, view application log or reload configuration.
Report Logo
LI 2R @2dzNJ 2NBEFEYATFGA2y Qa 232 (2 dza8S Ay NBLRNIa

Data Options

ManageStorages provides a list of available storages and their corresponding names, date ranges, attributed
users and when they were added.

Appendix A¢ Installing 1S

Windows XP

To install Microsoft IS on Windows XP:
1. Go toControl Panel | Add or RemovBrogramst Yy R Of A 01 W! RRkwSY2@S 2AyR2ga
2. 1 KSO1 WLYGSNYSO LYyF2NXNFGAZ2Y {SNDAOSE oLdl@Q FyR O

components for Microsoft IIS.
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Windows Components Wizard

Windows Compenents

You can add or remove components of Windows XP.

To add or remove a compaonent, click the checkbox. A shaded box means that onfy
part of the component will be installed. To see what's included in a component. click

Details.

Components:

@ Intemet Explorer 0OMB [
%IMemet Information Services (/IS) 13.5MB J
Ea Management and Monitoring Tools 20MB

[ =2 Message Quewing D.0MBE |
1 *# MSN Feniorer M7MR ¥

Description: Includes Web and FTF support, along with support for FrontPage,
transactions, Active Server Pages, and database connections

Total disk space required: 56.2 MB

Space available on disk 2737 MB

Figure5: IS Configuration for Window¥'ista

Windows Vista

To install Microsoft 1S on Windows Vista:
1. Go toControl Panel | Programs and Featuresy R Of A O
2. 9ELI YR WLYGSNYSG LYT2N¥IGAZY
W2Nf R 2ARS 2 SoOKtfnsll OSaQd / f A

26a& CSI ( dzN.

¢dzNy 2 Ay
4 CRI2IEEQQ | YRR

V]
{ SNIAOS
o}

pa
B A

Figure6: IS Configuration for Windows Vista
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